Casual Friday Presents

Report of Findings

How to Frame a Narrative

A BIOGENETIX CLINICAL PRESENTATION
biogenetix.com
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Framing Narrative

. Where are they? Symptoms, current status,

current interventions.

. Are they seeing the reality of the situation?
. What do they want?

. Uncover the coping mechanism.

. Lab review skills.

. Communication strategies.
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Where are they?

1. Primary concern

2. Accessory concerns

3. Primary Diagnosis

4. Concomitant diagnoses
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Are they seeing reality?

. Do they know what the future of their
condition brings?
. Are they willing to see that negative

future?
. Do they have frustrations with current

treatment options?
. Have they gotten better or worse over

time?
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What do they want?

1. Symptom management?

2. Are their goals real?

3. Are their goals relevant?

4. Are their goals opposite of the
NVOF?
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Uncover the Coping Mechanism

1. What kind of words are they using in
paperwork or in conversation?

2. Features of the coping mechanism.

3. These are the spots you want to focus on
handling during narrative formation.
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Lab Review Skills

. Different forms for different cases.

. Avoid top-down monologues.
. Group findings to address main

concerns.
. Always build lab review toward

improvement.

Biogenetix



Communication Strategies

1. Pace of information
2. Tone of voice

3. Hedge words

4. Their emotional state
5. Your emotional state

*Does your communication
reflect your purpose?
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Paperwork Walkthrough
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Framing Narrative

. Where are they? Symptoms, current

status, current interventions.

Are they seeing the reality of the situation?
What do they want?

Uncover the coping mechanism.

Lab review skills.

Communication strategies.
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Framing Narrative

Where are they? Symptoms,
current status, current
interventions.

Are they seeing the reality of the
situation?

What do they want?

Uncover the coping mechanism.

Lab review skills.
Communication strategies.
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Framing Narrative

Where are they? Symptoms,
current status, current
interventions.

Are they seeing the reality of the
situation?

What do they want?

Uncover the coping mechanism.

Lab review skills.
Communication strategies.
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We Want to Hear from You!

Give us your Casual Friday feedback
with this short 5-question survey.

biogenetix.com/survey
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